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LOCAL PLACES AND PHONE NUMBERS

COMMUNITY HEALTH WORKER (CHW):

HEALTH NAVIGATOR:
CONSULATE OF YOUR COLINTRY:

VENTANILLA DE SALUD AT MEXICAN CONSUILATES:
LOCAL CLINIC OR HEALTH CENTER:

EMERGENCY DEPARTMENT AT A LOCAL HOSPITAL:
URGENT CARE SERVICES:



"7 COME ON OVER, WE HAVE A LOT
OF INFORMATION TO SHARE!

] = %
_ HMMW...'M PREGNANT ‘- :
AND | NEED A CHECKLIP. :

. BENITO AND | DON'T KNOW  Jeid
£ WHERE TO START.

IT'S A CONTRACT
BETWEEN YOU AND YOU MAKE
AN AGENCY THAT A MONTHLY
PAYMENT AND
HELPS COVER MEDICAL
EXPENSES WHEN You || /N RETURN THEY
HELP COVER SOME

. GET SICK OR INJURED, OF THE COSTS
WHEN YOU VISIT
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WE NEED TO MAKE AN
APPOINTMENT 8O THE DOCTOR
CAN DO A CHECKUP AND REFER

HAHA, NOT AT ALL.

| TOLD You ~ EVEN IF You
T2 IS0 (e i abves Mo N oo P s
COMPLICATED. OR IF YOUR INSURANCE
J ‘ . - DOESN'T COVER IT. ;

URGENT CARE
CENTERS




TO ASSIST YOU IN THE CLINIC,
THEY WILL ASK FOR INFORMATION \ ( caN'T READ
AND YOU WILL HAVE TO FILL OUT ) \ IN ENGLISH.
SOME FORMS FIRST.

HeRre, TAKE
" [ THIS CARD AND
| SHOW THEM.
IT 8AYS THE

LANGUAGE YOU
| SPEAK AND

_ Quisiera solicitar
asistencia en mi idioma.
iGracias!

¥

Sequn of Titule VI de la Ley de Dereches Civiles de 1964, si un servici
programa recibe financiamiento del gobierno faderal, ;ug: d.:
reclbir informacion en o idioma de mi preferencis,

EMERGENCY ROOMS

BUT HOW AM
[ GOING TO TELL THEM | _
IF | DON'T SPEAK
ENGLISH?

I would like to request
assistance in my language. I
Thank you!

Spé'nish

Accordimg to title Vi of the civil Rights Act of 19 i
program receives funding from the federal gmmn:}tf I.Ia.:::::: ?i'gbt

to receive information jn my preferred lanquage %




THANK You! | HAVE | WORK THERE. WHEN

YOU CAN CALL ZII. TO FIND A CLINIC \ g
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HERE, YOU FIRST NEED TO MAKE A DOCTOR'S APPOINTMENT SO THEY CAN DO A CHECKUP,
TePE— AND [F NEEDED, REFER YOU TO A SPECIALIST.
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But we pon'T YRR I vou DO T e N Il OO R e e
HAVE THE i e ) i\ PAY ACCORDING TO  [iar

SLIDING |
FEE SCALE
PAYMENT IS [n
A SYSTEM

WHERE

ACCORDING |
TO WHAT |
YOU EARN

AND WHERE
YOU LIVE

GO TO THE CLINIC AND SPEAK WITH A PATIENT
NAVIGATOR
TO ACCESS

MEDICAL 2 GET INFORMATION ABOUT ASSISTANCE PROGRAMS
SERVICES AND INSLIRANCE OPTIONS

APPLY FOR AND OBTAIN HEALTH INSLURANCE

MAKE AN APPOINTMENT AND SEE A PRIMARY CARE
DOCTOR

RECEIVE PRENATAL CARE SERVICE

Age: 27 years
old

She is 6 months
pregnant with
her second
child.

She has not had
a check-up yet
and works
cleaning

" houses.

. HeY! | SEE YOU ARE NOT

FEELING WELL, HAVE YOU S L 47
i\ BEeN TO e DocTor ve i 7\ FROM WORK TOLD ME NOT TO EVEN THINK ABOLIT IT- HE

HAD THE FLU AND IT COST AN ARM AND A LEG!

" NO, | WAS GOING TO GO TO THE HOSPITAL, BUT A BUDDY

— =]




GO TO THE CLINIC . LOOK, THESE ARE THE FORMS

AND THERE WE'LL HELP

HERE ARE SOME
EXAMPLES OF THE FORMS
YOU SHOULD FILL OUT.

REMEMBER TO
ASK FOR THEM IN
YOUR LANGUAGE!
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AND TO SCHEDULE AN APPOINTMENT, YOU NEED:

PERSONAL INFORMATION

HEALTH \NSURANCE \NF ORMAT\ON

YOU WILL NEED TO FILL OUT. J'

ADMISSION FORMS YOU NEED TO COMPLETE:

CONSENT FORM \

PROOF OF ADDRESS  (Electricity bill

PROOF OF EMPLOYMENT
(Pay stub)

IMPORTANT! MAke
SURE TO WRITE THE
DATE IN THIS ORDER:
MONTH, DAY, YEAR.




GO TO THE HEALTH CENTER

2 APPLY FOR HEALTH INSURANCE OR FINANCIAL ASSISTANCE
HAVE A PRIMARY CARE CONSULTATION
GET A REFERRAL TO A SPECIALIST

) FOLLOW UP WITH SPECIALIST

LET'S LOOK AT THE
STEPS BENITO NEEDS TO
TAKE TO ACCESS HEALTH
SERVICES.

NOTES:

Age: 32 years
old

works 1in
construction.

He has had a
fever, cold,
and cough for
over a week.

0O AR ” DMO R
— AND CAN WE TAKE OLR
NT SON TO THE CLINIC TO GET
ey —— VACCINATED?
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I7's Because 1N/ IN MOST STATES, TO START HE HAS ALL HIS VACCINES, BUT WHEN WE THE DOCTOR
AM ABOUT TO [\SCHOOL, YOU MUST SHOW PROOF CAME HERE, WE LOST HIS VACCINATION |- CAN ANSWER
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CCINES CAN Be

VA Glvg
AT A LOW Cosr og N

A
i = T
- i = 3

OBILE

CLINICS

SPEAKING OF -
VACCINES AND OTHER —_— aame = rfovtfggr"gggggég
SERVICES YOU MIGHT T = BN T~ OF WHAT WAS DONE

RECEIVE.... i ' AND TO HAVE YOLR
MEDICAL HISTORY.

Ters see\ L1 GO TO A COMMUNITY CLINIC 4 B GET VACCINATED
WHAT NEEDS r,
P HAVE A CHECK-UP WITH THE 5 - HAVE HIS VACCINE CARD READY TO
Mo e I Ry Gt BT : TAKE TO SCHOOL

CAN ENROLL IN [3» COMPLETE ENROLLMENT FORMS
8cHooL!

N LUISITO SANCHE%
NOTES:

Age: 8 years
old

He is entering
the 3rd grade,
and they
require proof
of vaccination.




P
/7~ SWEETHEART, NOW N\ :
( youLL se 8L To co i (Do you >
TO KINDERGARTEN.
| THIRD GRADE)Y -\ YOLR BLOOD , ;
— / GRANDMA! )\ PRESSLRE? _J- s \INSLIRANCE?
T

N

|

P '-"I"]_r_'n "I. i)

NONE AT ALL! | DON'T WANT W PGS
TO 60 TO THE DOCTOR HERE., 1 I APPOINTMENTS FOR CONSULTATIONS TAKE FOREVER. BY THE

TIME IT'S MY TURN, THE PAIN IS ALREADY GONE.

| PREFER TO
USE MY HOME
REMEDIES.

ARTHRITIS,
HYPERTENSION,
AND DIABETES [
ARE ILLNESSES
THAT CANNOT




WE MUST PREVENT THEM.

AND IF WE HAVE THEM, WELL, WE HAVE TO MANAGE DOT;II'OL%AEI%' gNTlL
A EEM TO PREVENT THEM FROM GETTING WORSE! | Sick

LET'S SEE WHAT
GRANDMA HAS TO
DO TO MANAGE HER
ILLNESSES.

( GRANDMA

P GO TO THE COMMUNITY CLINIC
2 FILL OUT FORMS

GET AN APPOINTMENT WITH A PRIMARY
CARE DOCTOR

D MAKE AN APPOINTMENT WITH SPECIALISTS
@l (ORTHOPEDIST, GERIATRICIAN)

Y

NOTES:

Age: 87 years
old

Has arthritis,
diabetes, and
hypertension.

THE PATH CAN BE LONG. BUT FIRST, -
YOU SHOULD ALWAYS GO TO THE E AND T DEPENDS A LOT IN EVERY STATE

DOCTOR, THEN HE WILL REFER YOU ““0\0“ |;ASEIHNCE ON THE INSURANCE OR IT'S DIFFERENT, THAT'S

WHERE NEEDED.

FINANCIAL ASSISTANCE ONE WHY IT'S IMPORTANT
HAS OR CAN GET. TO ASK!




Uiiapiprdo) MEDICARE MEDICAID CHIP FINANCIAL

YOU CAN GET FREE (AVAILABLE IN ASSISTANCE
SOME STATES)
sexy ] 3“:53@5"?5 T’:‘;" A PROGRAM

MEpicAID i (D == edicot cces Program
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INSURANCE FOR PEOPLE 65
' OR OLDER, AND INDIVIDUALS  FEDERAL INSURANCE FEDERAL AND STATE A LOW-COST
\' WITH CERTAIN HEALTH FOR OLDER ADULTS (T 02400 3| ASSISTANCE PROGRAM.
DISABILITIES, WHO WORKED  AND YOUNG PEOPLE LOW COST, FOR THIS PROGRAM MAY
AND PAID TAXES TO THE RS WITH DISABILITIES CHILDREN AND CHANGE BY STATE, CITY,
(THE GOVERNMENT) PREGNANT WOMEN [ Wﬂ

""" FEDERAL INSURANCE IS MANAGED BY THE STATES, AND STATE LAWS DETERMINE
WHO |5 ELIGIBLE.

HEALTH INSURANCE IDENTIFICATION CARD

a8 USA _‘1 TYPE OF

- Insurance PPO HEALTH PLAN
DENTIFICATION | company . cOPAY EOR
NUMBER /| PRIMARY CARE

PATIENT ID: 5678 1234-A ggg ggg _ vISIT

NAME I Mary A.Doe N oo |° SPECIIIST

 GRP: 2424-78787-WXZ URGENT $100 VISIT

NUMBER 7 COPAY FOR

"| pcP: Dr. Michael Jones g’;'?;ﬁ?: . EEE&&E&%'
PCP Telephone (212) 234- 5678 ; 20

PRIMARY CARE Name Brand $20 CERVICES

PHYSICIAN :; ) CoPAY EOR

(PCP) ff;ﬂ? WWW.US3INSUrancecompany.com 'N UREEQE‘E 'ﬁ %.EE

HEALTH ;’ Metwork Deductible/Coinsurance: SBO0M0% \\

%E%BE 00N Deductible/Coinsurance: $1200/20% HE%?E:; 'gﬂg
Prior approval is required For certain services, L\'nl IN-NETWORK
as described in your member documents DEDUCTIBLE/

\ COINSURANCE

PHONE ON-CALL NURSE LINE: 1-888-123-4567 §

EELTB,IE&ES TO MEMBER SERVICES:  1-888-246-7890 HE%Q{E

INSURANCE \ PROVIDERS CALL; 1888-357-1234 )

DEDUCTIBLE/
COINSURANCE

DEDUCTIBLE: THe AMOUNT THE PATIENT MUST PAY PER YEAR FOR MEDICAL SERVICES BEFORE THEIR INSLIRANCE STARTS TO COVER THEM.

HMO is A TYPE OF HEALTH PLAN WHERE THE DOCTOR COORDINATES YOUR CARE. YOU HAVE TO SEE YOUR DOCTOR TO GET A REFERRAL TO A
SPECIALIST. YOU HAVE TO 60 TO DOCTORS AND SPECIALISTS “IN-NETWORK." THAT MEANS THEY ARE PART OF THE SAME TEAM.

PPO is A TYPE OF HEALTH PLAN THAT IS MORE FLEXIBLE. YOU CAN GO TO A DOCTOR OR A SPECIALIST WITHOUT A REFERRAL.
YOU CAN USE SERVICES “IN-NETWORK® OR "OUT OF NETWORK" (OON).




AS EVERYONE SAYS GOODBYE AND THE FAMILY AGREES TO GO TO
THE CLINIC IN THE COMING DAYS, SOMEONE APPROACHES THE =
HEALTH BOOTH.

'.-H - X ey

o —
| TAKE WHATEVER | HEALTH NETWORK IS A PROGRAM

WORK | FIND AND MOVE ~ | FOR PEOPLE WHO MOVE AROLIND A
FROM CITY TO CITY A LOT. LOT, LIKE YOU. THEY CAN CONNECT
A\ LATELY, I'VE BEEN FEELING

"CLINICS OFFER
INTERPRETATION

HEALTH I8 A
UNIVERSAL RIGHT
FOR EVERYONE.

WE CAN RECOMMEND"\
LOW-COST SERVICES
FOR PATIENTS LIKE YOU.




HERE ARE IMPORTAN THEY PROVIDE INFORMATION
PHONE NUMBERS THAT ABOUT HOUSING, FOOD
PROVIDE INFORMATION ABOUT (WIC), MEDICAL ASSISTANCE,

SERVICES YOU NEED TO KNOW FINANCIAL AID, AND MORE.
ABOUT, THOSE ARE: IT'S FREE, CONFIDENTIAL, AND

AVAILABLE 24/%.

AN EMERGENCY
NUMBER TO
CALL FOR THE
4 911
NO JUDGMENT. DEPARTMENT,
OR MEDICAL

TEXT, CALL, CHAT SEEV‘CES.

SUICIDE PREVENTION AND
CRISIS HELP LINE

LET'S SEE HOW LOCATE A NAVIGATOR OR SOCIAL WORKER
WILMAR CAN GET
MEDICAL SERVICES: LOOK FOR LOW-COST ASSISTANCE
APPLY TO THE PROGRAM
MAKE AN APPOINTMENT AT THE CLINIC

WIM AR S ANTOS‘\ W& VISIT/CONSULT WITH THE DOCTOR

NOTES:

Age: 28 years

He arrived
recently and does
not have the
proper documents
to work in the
country. He
constantly moves
from city to city
and works in
whatever jobs he
can find.




A HEALTH PROMOTER,
TODAY WE HELPED A LOT
OF PEOPLE!

THERE'S A
LOT TO LEARN
ABOUT THE
HEALTH CARE
SYSTEM.

Material created by MCN thanks
to funding from Global Giving.
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INDEED ANA... THOSE
WHO SEEK, FIND... AND
WE HELP THEM SEEK!
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WE ALL
HAVE THE
RIGHT TO

WE DON'T HAVE

TO KNOW IT ALL, |-
WE ONLY NEED TO
KNOW WHERE TO

Script and content: Alma Galvan and Jannette Nuiez.
lllustration and art: Ricardo Castillo.
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