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Community health worker (CHW):

Health navigator:

Consulate of your country:

Ventanilla de Salud at Mexican Consulates:

Local clinic or health center:

Urgent care services:

Emergency Department at a local hospital:

Local Places and Phone Numbers
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Saturday morning at a community health fair...
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Look Norma!

Come on over, we have a lot
of information to share!

Hmm…I’m pregnant
and I need a checkup. 

Benito and I don’t know 
where to start. 

Uhh…
what’s that?

You make 
a monthly 

payment and 
in return they 

help cover some 
of the costs 
when you visit 
the doctor. 

it’s a contract 
between you and 
an agency that 

helps cover medical 
expenses when you 
get sick or injured.
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MEDICARE
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HEALTH INSURANCE
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Do you have 
health insurance?

Mmm...

Ana asks a key question:

FERIA  DE  SALUD / HEALTH  FAIR
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Mmm... We need to make an 
appointment so the doctor 
can do a checkup and refer 

you where needed.

Then we don’t have it!
What now?

I told you 
it was very 
complicated.

Haha, not at all. 
There are community clinics and 

health centers that attend to you 
when it’s NOT an emergency.

Atienden el mismo día, 
cuando los centros o 

clínicas están cerrados 
o no tienen citas

they provide same-day 
care when regular clinics 
or health centers are 
closed or don’t have 

available appointments.

Even if you
don’t have insurance 
or if your insurance 

doesn’t cover it.

I t ’ s  i m p o r t a n t  
t o

 k
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.

I t ’ s  i m p o r t a n t  
t o
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.

they provide 
prevention, 
management, 

and 
treatment 

services for 
illnesses 

that are not 
serious or 
urgent.

Primary care centers

and community clinics

URGENT CARE 
CENTERS
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To assist you in the clinic, 
they will ask for information 
and you will have to fill out 

some forms first.

But I 
can’t read 
in English.

Well, you just tell them you 
need help filling them out.

But how am I
going to tell them 

if I don’t speak 
English?

Here, take 
this card and 
show them. 
It says the 

language you 
speak and 

that you need 
help.

They are equipped to handle serious, life-
threatening emergencies.

….in hospitals are where sick or injured 
people receive immediate medical 

care and treatment.

EMERGENCY ROOMSHOSPITALS

NAVIGATOR

NAVIGATOR

EMERGENCIES

HOSPITAL

24/7
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The employer pays one part, and the employee

pays the other part

There is a health insurance 
marketplace…

Insurance through employment

…Where you can find, compare, and buy 

health insurance plans.

I work there. When 
you get there, ask the 
receptionist for me!

You can call 211. to find a clinic – 
They can also give you information 
about transportation and other 

services you might need.

But I don’t 
have the money 

to pay.

The services 
are free.

PPE
HEALTH

INSURANCE
HEALTH

PLANHEALTH

PLAN
1 2

Thank you! I have 
seen a clinic 

near our house.

Here, you first need to make a doctor’s appointment so they can do a checkup, 
and if needed, refer you to a specialist.

Ask them if 
there is help 
to pay for 
services.

It all depends on 
whether you have 

insurance and what 
kind of insurance it 

is. Listen…

GYNECOLOGISTPRIMARY CARE
DOCTOR

NAVIGATOR

NAVIGATOR

CHW

NAVEGADORA
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Let’s take 
a look at 

what Norma 
has to do...

to access 
medical 

services...

No, I was going to go to the hospital, but a buddy 
from work told me not to even think about it- he 

had the flu and it cost an arm and a leg!

Hey! I see you are not 
feeling well, have you 

been to the doctor yet?

Ah a
hhh

…

chu
uu!

Age: 27 years 
old

She is 6 months 
pregnant with 
her second 
child.

She has not had 
a check-up yet
and works 
cleaning 
houses.

Go to the clinic and speak with a patient 
navigator

Get information about assistance programs 
and insurance options

Apply for and obtain health insurance

Make an appointment and see a primary care 
doctor

Receive prenatal care serviceNormA SEGURA

NOTeS:

Options for people without 
any type of insurance

Sliding 
fee scale 
payment is 
a system 

where 
you pay 

according 
to what 
you earn 

and where 
you live

But we don’t 
have the money 

to pay!

 
If you don’t have 

insurance, you can 
pay according to 
what you earn.

But 
it’s

 

dif
fer

ent
 

in 
eve

ry 

sta
te!
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Go to the clinic
and there we’ll help 

you get the treatment 
you need.

Look, these are the forms 
you will need to fill out.

HEALTH INSURANCE INFORMATION

PROOF OF EMPLOYMENT

(Pay stub)

PROOF OF ADDRESS (Electricity bill)

CONSENT FORM

PERSONAL INFORMATION

Important! Make 
sure to write the 
date in this order: 
month, day, year.

FECHA/DATE

MM/DD/YYYY

(month/day
/year)

Admission forms you need to complete:

And to schedule an appointment, you need:

Here are some 
examples of the forms 

you should fill out.

Remember to 
ask for them in 
your language!

I think your friend went to the emergency room, 
which is very expensive! That place is for life-or-

death cases like accidents or heart attacks…

COLLEC
TION

SER
VICES

CHW

CHW



Luisito arrives with his grandmother

Go to the health center

Apply for health insurance or financial assistance

Have a primary care consultation

Get a referral to a specialist

Follow up with specialist

In most states, to start 
school, you must show proof 
that he has all his vaccines.

He has all his vaccines, but when we 
came here, we lost his vaccination 
card and well, we don’t want him to 

get extra shots.

And can we take our 
son to the clinic to get 

vaccinated? 

Let’s look at the 
steps Benito needs to 
take to access health 

services.

it’s because I 
am about to 
start school!

The doctor 
can answer 

your questions 
about that.
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Age: 32 years 
old

Works in 
construction.

He has had a 
fever, cold, 
and cough for 
over a week.

BENITO SÁNCHEZ

NOTeS:
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Vaccines can be givenat a low cost or
sometimes are free at:

Let’s see 
what needs 
to be done 
so Luisito 

can enroll in 
school!

Get vaccinated

Have his vaccine card ready to 
take to school

Go to a community clinic

Have a check-up with the 
primary care doctor

Complete enrollment forms

Speaking of 
vaccines and other 
services you might 

receive….

It’s very important 
to keep records 
of what was done 
and to have your 
medical history.

8

CHECK-UPSVACcines

benito s.

HEALTH-
MOBILE

Age: 8 years 
old

He is entering 
the 3rd grade, 
and they 
require proof 
of vaccination.

I m p o r t a n t  t
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LUISITO SÁNCHEZ

NOTES:
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Sweetheart, now 
you’ll be able to go 

to kindergarten.
No, third grade, 

grandma!

Ma’am, shall 
we take 

your blood 
pressure?

Yes. Thank you. My 
legs are killing me!

Do you 
have health 
insurance?

None at all! I don’t want 
to go to the doctor here.

Your 
blood 

pressure 
is high!

I prefer to 
use my home 

remedies.

The doctor 
doesn’t even 
look at me!??

?

Appointments for consultations take forever. By the 
time it’s my turn, the pain is already gone.

9

You must 
go in for an 
appointment. Chronic 

illnesses like 
arthritis, 

hypertension, 
and diabetes 
are illnesses 
that cannot 
be ignored! 

OCTOBER

YOUR NEXT

APPOINTMENT

NOV 26, 2026
YOUR NEXT

APPOINTMENT

NOV 26, 2026

JULY

2 16 7
TUESDAY THURSDAY MONDAY

cafeteria

thesaurus

dicTIONARY

APRIL

w w

NAVIGATOR

CHW
NAVIGATOR
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We must prevent them.

In every state 
it’s different, that’s 
why it’s important 

to ask!

MASTER
KEY

The path can be long. But first, 
you should always go to the 

doctor, then he will refer you 
where needed.

Go to appointment

Dr, decides where to 

send you

And it depends a lot 
on the insurance or 

financial assistance one 
has or can get.

And if we have them, well, we have to manage 
them to prevent them from getting worse!

Let’s see what 
grandma has to 

do to manage her 
illnesses.

Go to the community clinic

Make an appointment with specialists 
(orthopedist, geriatrician)

Get an appointment with a primary 
care doctor

Fill out forms

He
alt

h 
Sy

ste
m

Age: 87 years 
old

Has arthritis,  
diabetes, and 
hypertension.

GRANDMA

NOTeS:

im
p

o
r

t a n t  t o  p r e v e n t

im
p

o
r

t a n t  t o  p r e v e n t

Don’t wait untilyou get sick.

MEDICAL IMSURANCE

IN THE USA

Hmmmm... w

COMMUNITY

CLINIC

GERIATRICIAN

PHYSICAL

THERAPY

PRIMARY
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Don’t wait untilyou get sick.
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We have 
information 

about medical 
services.

Really?

In Spanish?

I take whatever 
work I find and move 

from city to city a lot. 
Lately, I’ve been feeling 

down. 

Clinics offer 
interpretation 
and translation 

services.

Health is a 
universal right 
for everyone.

We can recommend 
low-cost services 

for patients like you.

Health Network is a program 
for people who move around a 
lot, like you. They can connect 
you with the services you need.

12

Yes, come 

on over.

As everyone says goodbye and the family agrees to go to 
the clinic in the coming days, someone approaches the 

health booth.

CHW

CHW
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There are important 
phone numbers that 

provide information about 
services you need to know 

about, those are: 

Thank you 
very much!

Really! I’m going to 
the clinic to find out 

what I can do.

Let’s see how 
Wilmar can get 

medical services:

Locate a navigator or social worker

Look for low-cost assistance

Apply to the program

Make an appointment at the clinic

Visit/consult with the doctor

They provide information 
about housing, food 

(WIC), medical assistance, 
financial aid, and more. 

It’s free, confidential, and 
available 24/7.

Suicide prevention and 
crisis help line

13

An emergency 
number to 

call for the 
police, fire 
department, 
or medical 
services.

wilmar santos

NOTeS:

Age: 28 years

He arrived 
recently and does 
not have the 
proper documents 
to work in the 
country. He 
constantly moves 
from city to city 
and works in 
whatever jobs he 
can find.
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JUST HELP.
NO JUDGMENT.

TEXT, CALL, CHAT
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Hey Laura, I like being 
a health promoter, 

today we helped a lot 
of people!

Indeed Ana... Those 
who seek, find... and 
we help them seek!

There’s a 
lot to learn 
about the 

health care 
system.

We all 
have the 
right to 
health 

services.

It is true, 
grandma!

Reach out 
to those 
who know 

more!

Asking is 
the key!

We don’t have 
to know it all, 
we only need to 
know where to 

ask.
Together

we can do it!
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