
Worker Risks, 
Rights and 

Responsibilities

September 15, 2020

Amy K. Liebman, MPA, MA 
Alma Galvan, MHC

Kate Kruse



This material was produced under grant SH-05169-SH9 from the 
Occupational Safety and Health Administration, U. S. Department of 
Labor. It does not necessarily reflect the views of policies of the U. S. 

Department of Labor, nor does the mention of trade names, commercial 
products, or organizations imply endorsement by the U. S. Government.



• What kinds of risks workers face on 
the job.

• Safety and health practices in 
different occupations.

• How community health workers can 
help workers prevent workplace 
illness and injury.

• Workers’ rights and responsibilities 
under the OSH act.

We will learn…
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Case Study



What kind of jobs do 
immigrants often do? 

House cleaning
Restaurant
 Farmworkers
Construction
 Landscape
 Service
 Food processing
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What kinds of risks do 
workers face on the job?









What make 
workers 

more 
vulnerable?

Access to 
health 

services

Medical 
insurance 
elegibility

Language 
barriers

Lifestyle Intimidation

Immigration 
status

Education

Culture and 
traditions



How do 
workers protect 

themselves?
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How can 
workers
protect

themselves?

Identify workplace hazards

Evaluate risks

Recognize strategies to
protect yourself

Identify resources to help
keep you safe



Hazard Identification
Body Mapping

Lower back pain

Carpal tunnel

Ankle sprain

Chemical inhalation



Hazard Identification
Risk Mapping in the Workplace

Lifting heavy items; 
using ladders

Interacting with 
customers

Cleaning chemicals

Wet floor 
from cleanup



Eliminación

Sustitución

Controles de 
Ingeniería

Controles 
Administrativos

Equipo de 
Protección 
Personal



Eliminación

Sustitución

Controles de 
Ingeniería

Controles 
Administrativos

Equipo de 
Protección 
Personal

Law that 
prohibits 
the use of 
a chemical

Use a less 
dangerous 
chemical

Install a 
ventilation 
system

Attend 
trainings; 
read SDS

Use respirator, 
gloves, clothes



Training
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Gloves

Respiratory 
protection 

Safety glasses with side shields

Personal Protective Equipment

Face Shield

Coveralls



LABELS



Safety Data 
Sheet

(SDS)
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What information is provided in 
the Safety Data Sheet? 

• First Aid Measures
• Handling and storage
• Symptoms of exposure
• Instructions for disposal
• Environmental controls
• Personal protective equipment



What is your role as a 
community health worker? 
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How can CHWs help workers minimize risks?

• Body mapping exercise
• Hazard mapping 



What do 
workers need 

to protect 
themselves?

Training

PPE

Know their 
rights

Community 
Resources



Learn: 
• Hazards in the 

workplace
• Worker protection
• Emergency response
• How to report hazards 

and injuries
• Policies and practices

Train:
•Interactive/participatory
•PPE
•Safety Data Sheets
•Demonstrations

Promote:
•Safe work practices
•Importance of reporting 

hazards and injuries
•Think about safety
•You can do it! 



Emergencies



Call 911 

• Address of the workplace
• Condition of sick or injured worker
• Name of the chemical or 

explanation of the accident
• Provide first aid according to the 

SDS



Safety and 
Ocupacional Act
(OSHA 1910)

Workers’ Rights



• Ensures men and women have safe and healthy work 
conditions.

• Enforces the regulations of the Occupational Safety and Health 
Act (OSHA).

• Helps employers to comply with regulations through outreach 
and education.

• Helps workers understand their rights.

Occupational Safety and Health Administration



What are employers' responsibilities?
The Occupational Safety and Health 
Act requires employers to provide a 
safe and healthy workplace. 
• Free of hazards
• Safety training 
• Medical examinations 

recordkeeping
• Proper PPE

For more information about OSHA, go to 
http://www.osha.gov or call 1-800-321-OSHA (6742)



What are workers' responsibilities?

 Follow the employer’s safety and health rules

Wear or use all required gear and equipment

 Report hazardous conditions to a supervisor

 Report hazardous conditions to OSHA if employers 
do not fix them



Does OSHA protect 
Immigrant laborers?

All workers no matter race, place of origin, 
language, gender or salary, have the right to a 
healthy and safe work environment. 
Immigrant workers and the undocumented 
are also protected. 



What are the basic
workers rights?



• Workers have a right to safe and healthy 
working conditions

• The law requires that employers provide 
a workplace free of dangers, risk of 
injury, harm or illness



#2 Access to information

• Injuries and illnesses that 
happened at their workplace

• Their own medical records of any 
medical tests done as a result of 
their work

• Results of tests done in the 
workplace to measure hazards

Foto ©earldotter.com



#3 Information
about chemicals

• Share with workers the “Safety 
Data Sheets” (SDS). The SDS 
includes detailed information 
about each chemical workers 
may be exposed to

• Ensures all containers containing 
chemicals have the proper labels
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#4 Personal 
Protective
Equipment



#5 Right to ask for a safe workplace without 
being discriminated against or punished
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#6 Safety and Health Training



#7 File a complaint with OSHA
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#8 Request an
OSHA inspection



…workers have the “right to 
know”, about chemical risk at 
their workplace … in their  
language…

Risk Communication 
standard 

29 CFR 1910.1200(g) 
“HazCom” often called 

“right to know”



Why is it important 
to report incidents 

at work?

In order to take 
necessary changes 

and eliminate hazards 

To train workers how to 
protect themselves

Because it’s the law



• It doesn’t matter who is at 
fault

• Workers cannot be penalized 
for being injured or filing 
workers’ compensation claims  

• Workers can lose their job if 
they can no longer work 



Workers 
Compensation



• Medical treatment for injured 
patient
– Immediate
– Long term
– Access to Specialty Care

• Wages
• Return to Work
• Prevention - Hazard Control 
• Public Health

– Surveillance
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Resources

www.migrantclinician.org



Clinical Support 
and Capacity 

Building

Resources and 
Dissemination

Research and 
Knowledge 

Mobilization 

Cutting Edge 
Programming

Advocacy 
and Policy

A Force for Health Justice:
Creating practical solutions at the intersection of migration, 

health and vulnerability 



Evaluation



Thank you for your participation

Alma R. Galván, MHC
Senior Program Manager

agalvan@migrantclinician.org

Amy K. Liebman, MPA, MA
Director, 

Environmental  & Occupational Health
aliebman@migrantclinician.org

Katherine Kruse
Project Coordinator

kkruse@migrantclinician.org
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