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TALKING  ABOUT PESTICIDES  IN THE COMMUNITY 
 

 
 
 

What is a community health worker ? 
 
A community health worker  is a  perso n wh o likes to lear n in orde r to help  other s lear n so 

together the y ma y improv e thei r health , thei r familyõs healt h an d  the healt h of thei r 

community. A community health worker  is a  community  educator  and  often has the  

following characteristics:  
 

 

4  Lives or belongs    

     to  the   

     community   

     where  he  or she  

      works. 

 
4  Knows the 

neighborhood 

or community.  
 

4  Identifies  with 

the  people  or 

neighbors  in the 

community.  
 

4  Knows the  services 

available  in the 

community.  
 

4  Is honest.  
 

4  Has a  strong 

commitmen t to 

the  wellbeing of 

the  community . 
 

4  Looks out  for  
                the  communityõs   

                wellbein g . 
 

4  Want s to learn in 

order  to  help others  

learn and  improve 

conditions  in 
the  community.  
 

4 Knows how  to 

listen and talk 

objectively.  
 

 

4  Is kind  and 

humble.  
 

4 Recognize s 

familiesõ 

concerns.  
 

4  Admits  when  he or  

she does  not know  

or does not  have  

the information.  

 

 

Being a community health worker  does 

not mean that you must kno w 

everythin g or b e a n òexpertó. Wha t is 

importan t is the desire to learn and  to  

share  the  knowledge with  others to  

improve  the  quality  of  life of  people  in the  

community.   

 

  Community health workers do not need    

  formal schooling or education nor do they  

  need a high school diploma or college  

  degree. Community health workers must  

  simply be willing to learn and to share that  

  knowledge . 
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How do I buil d  trust with peopl e I am workin g with?  
 
 
 

It is important that  the  family  or the  person  with  whom  you  are  speaking  trusts you. 
(From now  on  we  will use the  term  family  to  make  it easier.)  Building  trust is not  simple. 

Sometimes it  takes  more  time  and  effort  than  you  think.  Here  are  some  tips to  help 

you  build  trust: 
 
 

4 Listen carefull y an d  choos e the best 
wa y to   share   informatio n   and 

knowledge  with  the  family.  
 

4 Clear  up  any  misunderstandings  and 

myths in a respectful  way.  
 

4 Introduc e yoursel f a s a  perso n who 

want s to lear n an d  share wit h the 

community , no t as a  perso n wh o knows 

everythin g  an d  ha s onl y com e to teach 

or inform.  

4 Be open  and  honest  about  the  reason 

fo r you r visit an d  how the famil y an d  the 

entire  community  will benefit.  
 

4  Avoi d  singling  ou t  th e  famil y  or 

household you  are  speaking  with.  It is 

mor e helpfu l to tal k abou t the 

community  in general.  
 

4 Acknowledg e th e concern s about 

other  families  or the  community,  but  do 

not  join  in any  criticisms.  

 

 
 

When  a  family  can 

see that  you  share 

genuin e concer n or 

that  you  understand, 

they  will feel  more 

comfortable  sharing 

their  own  behaviors 

and  problems.  
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   How do I ge t starte d in the community?  
 

 
Onc e you hav e establishe d  trust, you ma y begi n to share knowledg e abou t pesticides 

using active  communication . This means  that  you  must listen  carefully  and  choose 

the  best  way  to  work  with  the  family.  Give  them  enough time  to  make  them  feel 

comfortable.  Be thoughtful and  respond  to  their  questions  even  if they  ask about 

topics  other  than  pesticides.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Your first contact  with  the  family sets the  stage  for  your  future  relationship with  them. 

Here are  some  important  steps to  start your relationship  off  on  the  right foot:  

4 Introduce  yourselfñgive  your  name,  a    
brief  explanation of  your  organization  

and  where  you  come  from.  
 

4 Clearly  explain  the  reason  for  your  visit 
 

4 Enter the  home  only  if you  are  invited.  
 

4 Talk about  things  you  have  in comm on 
like children , school , churc h or  
    neighborhood.  
 

 

4 Wait  until  the  family  feels comfortable 

to  start  giving  them  information.  

      4 Use simple words  and  explain  terms as  
    needed.  
 

4 Take your  time;  there  is no  need  to  rush. 

    Take enoug h tim e so tha t the family   

    feels comfortable  with  you.  
 

  4 Ask if this is a  goo d  tim e talk . Offer  

   anothe r tim e to visit if th e famil y or  

   person  canõt talk  to  you.  
    

  4 Avoid  talking  too  long  about  personal  

    things  and/or  complaints.  
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There may  be  times  when  the  family  may 
be  ashamed  or embarrassed  about the 

conditions  in which they  live.  Try to  ease 

the  situation.  Here are  some  tips or things 

to  say to  help:  
 

4 I did  not  come  here  to  tell  you  what  to 

do  or to  judge  you.  
 

4 I did  not  come  here  to  pick  on  you  and 

you r family.  

4 I know  that  you  were  not  expecting  a 

visitor. 
 

4  I donõt know  how  you keep  up  with  all 

of  the  responsibilities  you  have.  
 

4  I donõt know  how  you  do  it. The chores 

never  end.  And with kidsé 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your work  in the  community may involve talking  to  all types  of 
people in all sorts  of  settings.  You may be talking  to  them  at 
different  placesñ their  home, a community center  or  their  place 
of  work . Sometimes you will tal k wit h an entir e family . Sometimes 
you will  only talk  to  the  mother  or  caretaker.  And other  times 
you may talk  only to  single men. Our  advice applies to  a number of 
differen t  setting s in which you may be talkin g t o individuals, 
families  or  groups.  Be sure to  adapt  our suggestions  to  your 
situation.  
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The key  to  being  a successful community 

health worker  is understandin g th e 

beliefs , habit s and knowledge  of  a  

family  and  not  judging them .  This will 

hel p  you tal k abou t any topic.   Make  an  

effort  to  understand a  familyõs way  of  

thinking,  their  values  and  their  way of  doing  

things.  This will allow  you  to  more easily 

sugges t ne w alternatives .  Or to praise  

and  encourage  them  to  continue with  

their  current  practices,  and  to  share their  

experiences  with  other  families.  
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How do I protec t mysel f whe n workin g in the community?  
 

 
 

Your safety  is very  important.  
 

4 If any  situation  makes  you  feel  worried 

abou t you r safety , stop  immediately 

and  come  back  another  time.  
 

4 It is a  goo d  ide a to wor k in pairs.  
Working  in pair s is safer , especiall y if you 
ar e no t familia r wit h a  particular 

neighborhood . Working  in pair s will also 

allo w you to share responsibility . The 

informatio n you share with the family 

ma y be mor e complet e since ther e are 

tw o peopl e payin g attentio n to the 

needs  and  concerns  of  the  family.  
 

4   If ther e are bot h mal e an d  female    

 promoters  in your  program,  it is a  good  

 ide a  fo r th e pai r to hav e on e male   

 an d  on e femal e community health   

 worker . In som e case s thi s ma y  

 make conversations  easier.  

 

 

 

4 Avoid  working  at  night.  But if you  have 

to , mak e sure yo u arrang e th e visit 

ahead  of  time.  
 

4 Make sure you know where you are 

going and have told another member 

of your organization your plans.  
 

4 Avoid  getting  lost by  double  checking 

the  directions  ahead  of  time.  
 

4 Once  with  the  family,  be  aware  of the 

exits in case  of  an  emergency. If  you 

have  a  vehicle,  park  it where it  is easy 

to ge t to.  
 

4 Be carefu l aroun d  dogs , cats , other 

pets,  chickens  and  loose  animals  in the 

community . Not al l of the m are friendly. 

If a  dog  or other  animal  threatens  you 

when  you approach  the house,  come 

bac k a t anothe r tim e or simply keep 

you r distanc e unti l a  famil y member 

responds  to  the  animal.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

REMEMBER YOUR SAFETY I S IMPORTANT!  
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                                       How do I start talkin g abou t pesticides?  
 
 

Talking  abou t pesticides , particularl y those 

used  in th e home , ofte n involves 

discussing  various  bugs, mice  and  other 

pests. Talking abou t these pest s may  

involve  a  discussion abou t household 

cleanliness . This migh t be difficul t fo r a 

family  to  discuss as they may  feel  badly 

when  they  realize  some  of  their  practices  

may be harmful or that they have done 

things the ¨wrong¨ way.  

You have alread y started to gain the  

family´s  trust since  you  have  been 

actively listening and observing . This 

gives you a sense of  the  familyõs habits  

and  ways of thinking. All  of this will hel p  

you f i gu re  ou t  how  to  s ta r t  ta l k ing 

w i th  the  fam i l y  abou t  pes t i c ides .

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As community health workers , itõs important  to  look for  and use 
common terms. Not  everyone will  use the  term  pesticide.  Instead,  
they  will  call it bug spray,  rat poison,  roach killer, weed killer, poison,  
etc.  Clarify that  òpesticideó is any chemical used in the community to 
kill eradicate or keep away pests.  
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