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During the session ...

« We'll go over key concepts about the

trauma-informed approach to services

We will identify best practices for
developing community-based
participatory campaigns.

We will describe strategies for identifying
community priorities and developing
trustworthy messages that use simple
and accessible language, including
language justice practices.

We will recognize approaches to create
campaigns that share clear, accurate
information and reflect the strengths and
lived experiences of immigrant and
migrant communities.



Trauma-Informed Focus Health Equity Framework

System - Culture

Principles Key Elements (4R)

« Security » Realize (Recognize) the impact of
* Trust and transparency trauma.

* Support » Recognize signs and symptoms in

people.

 Respond by integrating this
knowledge into all practices and
policies.

* Avoid (Resist) retraumatization
during interactions, from reception,
to the point of making the next
appointment.

» Collaboration

« Empowerment and choice

* Recognition and
Addressing Historical
Factors

» Cultural competence




Trauma-Informed Focus

® Being in a safe place
® Privacy
® Ask permission (ask)

® Respect System - Culture

® Using appropriate language Equity Framework
® Listen
®* Be flexible

® Avoid retraumatizing, accusing, or judging

® Seek collaboration in solutions

® Follow up or continue



Adverse Childhood Experiences (ACEs)

Adverse experiences lived before the age of 18

» Abuse: physical, emotional, and sexual
* Negligence: Physical and Emotional

« Challenges at home

* Imprisonment

* Mental illness

» Substance dependence

» Separation/divorce

* Intimate Partner Violence

This Photo by Unkhowrn Author is licensed under CC BY-ND



https://www.northcarolinahealthnews.org/2023/05/11/child-trauma-summit/
https://www.northcarolinahealthnews.org/2023/05/11/child-trauma-summit/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/

Many People Report ACEs

According to data collected from adults across all 50 states and
the District of Columbia between 2011 and 2020:

64% 17%

reported experiencing reported experiencing
AT LEAST ONE FOUR OR MORE
type of ACE. types of ACEs.

CDC Behavioral Risk Factor Surveillance System (BRFSS) Prevalence of Adverse Childhood Experiences Among U.S. Adults — Behavioral Risk Factor
Surveillance System, 2011-2020




Session 1 — Participants’ responses

Most common concerns among patients

84% N=220

184

46% 48%
39% 379

Fear of Avoiding Health  Mental Health/ Language or Trustin
deportation or Care Stress Communication institutions
enforcement barriers

The most difficult aspect of interacting
with patients stress about immigration

N=220
68%
48%
42%
33%
20%
58
Knowing whatto Managing my own Mnavigating Addressing Balancing time
say emotional system strucutural issues and relationship

response constraints



Immigrant and refugee communities face many barriers such as:

€D Language barriers

Q Toxic stress due to:

. A _
Fear of Lack of stable housing, o
immigration healthcare, and other Fear of ICE raids in
status and rights denied to the the workplace
deportation immigrant community and/or at home

@) Lack of trust in law enforcement when reporting DV or other crimes

o0
Qces aware @

Source: Nufiez, C. (2014, December 12). 7 of the Biggest Challenges Immigrants and Refugees Face in the US. Retrieved November 06,
2020, from https://www.globalcitizen.org/en/content/the-7-biggest-challenges-facing-refugees-and-immig/ CERTIFIED



Overall Trauma-Informed Practices for
Working with Special Populations

- — — m m
Allow for Self Be Respectful of Create Develop Educate
|dentification Confidentiality Inclusive Inclusive Yourself
and Privacy Spaces Language Continually
Habits

A A | A ] A

Promote patient Embedding screening and Utilize
education and improved related services at central peer navigator
communication access points programs

o0
Qces aware @

CERTIFIED



Public health strategies

Health promotion

« Language Justice
« Health Equity
 Popular education
« Community Engagement
* |mpact reduction of

emergencies on health




Effective Practices for Developing Community-Based
Participatory Campaigns Using a Trauma-Informed Approach

Community Inclusion in Community_Leaders
Strategy Development (CHW, Organizers, etc.)

Culturally Appropriate
Educational Materials

Hyperlocal campaigns




Community Inclusion in

Strategy Development

To ask, to observe, to avoid
assuming, to accompany

c Shared decision-making

and test
« Rapid needs assessment
Develop strategies in the «  Key informants
language of the community «  Focus groups

 Group interviews

«  Community Forums

«  Semi-structured
Interviews

 Stories and emotions
data

Identifying and Using
Community Resources




Community Leaders

(Promoters, organizers, etc.)

* Trusted messengers

* Interpreters, facilitators, mediators of knowledge and
management

 Knowledgeable about practices, attitudes, and
language

* Appropriate dissemination channels

Community Advocate Thought
Leader for Change Leader

i



Language as a gateway to worldview,
culture, practices, and attitudes

Use the language of the audience

Recreate the concept to be discussed in the
appropriate language

Avoid literal translation

Receive training in the language in which the
information will be shared

Popular education



Culturally Responsive

segunda edicién 2019
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Educational Materials

* Written in the audience’s
language

* Aligned with the audience's
values

« Graphics and images that
connect with the audience

 Accessible in different
formats such as audio,

printed materials, and vidt




Ongoing rte ers | mm Needs Assessment

Evaluation - Detect topic and

from Users W | population needs

» Population profile

Integrate a Team

~~~~~~~~~ * CHW/ community

Focus Group / pmeriemle . person/worker
CHW Reviews g Artist with experience
* Incorporate ] - y D I t in public health
feedback evelo p men p rocess Expert in the topic

Communication and
health expertise

Draft Reviews |[Jiis e AR NEL Initial Draft

Team \H , L [ Characters

Content expert ‘ : gy , - g Language

CHW (key person) L = T v 3 Expressions

Key informant pulit] ~° i O = : Equity and inclusion



Poisoning can also be
SUDDEN. This
happened with the
Martinez's child. He
was playing outside
when they were
spraying. Even though
he was not closeto
the field, the
pesticides got to hirm.
All of the sudden he
had a headache, was
dizzy, and he couldn't
breathe. Everything /
was blurry. His §
parents took him to |
the doctor right away.
They told the doctor
that he might have |
been exposed to- -
pesticides. v F

Connect with Their Reality

M.'a ybe, but maybe not! Itis true that a little pesticide
_l_}]r_nnt kill...But the exposure can be LITTLE BY
LE. Small amounts of pesticide each season,




and What They Value...

Children eat more,
breathe more and drink
more than adults.
Also, they're always
using their hands and

The sources of pesticide
| exposure to children arg:

movths. They puttoys Drift from the fields that are
in their mouths and

things from the floor or

sprayed, kids may breathe it in.
round go right into

their mouths. @
% é\-"‘

e

T . = Unwashed
L”aﬂrf ?j:'ink-l;trl P N 4 6 ; wiﬂ‘t esticides.
- i Children can be

exposed when

they eat them.

something that
has pesticides
on it.

ANY OBJECT EXPOSEDTO |
PESTICIDES MAY BE

' DANGEROUS TO KIDS. |
———— —_ ; y

Playing on the ground and with dirt. |
[Children can easily eat, breathe in
or touch pesticide residua.




Present Practical Solutions

T e 2 || ?
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Wipe your shoes before Leavethe shoesin aspecia i / Wash your hands

coming in the house. spot near the door. Take a shower. and our kids" hands.




Simple, Clear and Concrete

2 We'll take our shoes off before
coming in the house, or at least

our shoes onthe welcome .

before we come in. L

3) When we come back from the 4] We'll get used to washing our
fields we will shower or at least

wash our hands, arms and face.

hands and owur kids' hands a

E: lot.

5) We'll wash fruit 6 We'll keep and wash our

and vegetables work clothes
before eatingd"' 4 separately.
them.

Tha main thing everyona should
learn is to WASH THEIR HANDS
THOROUGHLY AND OFTEN.

Remember that babies and
Eestic:ide exposure. They also get sick more often. Hand washing
elps prevent pasticide exposure and lots of sickness too.




Culturally Responsive

Educational Materials

Why did you get
the vaccine?

Who Can Get the
Updated COVID-19 Vaccine

In September 2023, the FDA approved the updated COVID-19 vaccine for 6 months and older.
This resource shows who is eligible to receive the updated COVID-19 vaccine:

People with
immun

You are likely eligible, talk to your
health care provider.

|
FAQ: COVID-19 and Migrant, Immigrant,

1 dose of the updated vaccine

\
and Food & Farm Worker Patients

Newest questions added August 23, 2023 A

—— e —— 1 dose of the updated vaccine at least

2 months from the last dose.

L. S

Unvaccinated Children ( 2 doses of the Moderna updated vaccine

6 months - 4 years ki doses of the PﬂzepE;rN‘l'ech updated vaccine

J

The number of doses of the updated
vaccine depends on the brand and the
child’s vaccination history

78
If you recently had a COVID-19 infection, you still need to stay up to date with your vaccines,
but you may consider delaying your vaccine by 3 months. Talk to your doctor about timing.

If you don’t want Pfizer or Moderna (mRNA vaccines), Novavax is available in primary series
and booster.

See CDC recommendations for up-to-date guidance:
www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.htm

VACCINATION IS T

! For more information and resources, Last revised:
H o P E visit www.migrantclinician.o 9/19/23

REGISTER AT
1-800-000-0000 + website link

1
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When Reading Isn't an Option / Cuando leer no es una opcion

ETQUE|BUSCAY
ENCUENTRA!
SRR

ELYQUE/BUSCA™
ENCUENTRA

APRENDIENDO SOBRE

Public Playlist

El que busca, encuentra - Comic Book| Playlist

MCN - 17 episodes, 17 min 12 sec

& % 5. Lo que debe hacer Norma para recibir servicios de salud | E... Orithe Move

El que busca, encuentra: Aprendiendo sobre los servicios de salud | Full Comic

Migrant Clinicians Network
@ 1.16K subscribers @ & g q » Share m Save i Download

Now available on YouTube (Audiobook) Now available on Spotify
Ahora disponible por YouTube (Audiolibro) Ahora disponible por Spotify



https://www.youtube.com/watch?v=gT6E9ZH3OCs
https://open.spotify.com/playlist/5lZHdasUlZZMo748x8qi9Q?go=1&sp_cid=080ee031e61d68b7bfbc2cc070a1be00&utm_source=embed_player_p&utm_medium=desktop&nd=1&dlsi=963f198399be4bf5
https://substack.com/home/post/p-206216816
https://substack.com/home/post/p-206216816
https://substack.com/home/post/p-206216816
https://substack.com/home/post/p-206216816
https://substack.com/home/post/p-206216816
https://cosechandosalud.substack.com/p/cuando-leer-no-es-una-opcion-nuevos
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https://www.migrantclinician.org/resource/adults-also-get-vaccinated.html?language=en
https://www.migrantclinician.org/resource/adults-also-get-vaccinated.html?language=en
https://www.migrantclinician.org/resource/adults-get-vaccinated-too-comic.html?language=en
https://www.migrantclinician.org/resource/adults-get-vaccinated-too-comic.html?language=en

Hyperlocal campaigns

* No fuss (exaggerations, extremes)

« Different audiences (youth, parents, seniors)

« With credibility from trusted leaders (promoters,
organizers, key people)

« Topics that are priorities and of immediate
interest

* Include appropriate educational materials

« Part of larger actions of community
mobilization, etc.




Examples

Communication

Manual NACES
Vaccination
IS...
COVID-19
Farmworkers y
lives GOTA
Embracing Humanity that
Community Life with builds and

mobilization strengthens

Diabetes




B
VACCINATION IS
PROTECTION

X VACUNACION ES
PROTECCION

.-
Inserlbore ayul
1-AGG-GId-RATA
hitpuicoreameirus. murylund. 0oy pugwsl v cing

VACUNACIE NASYON SE

Say
~682% - covldlink.maryiand.gow

2-0GG-G04

“Vaccination Is...” Communication Campaign

MCN has developed fully editable materials to help promote
vaccination against COVID-19 in any community.

Print | Social Media | Graphics | Videos | Templates



VACCINATION IS

VACCINATION IS . STRENGTH
HOPE ~—' PROTECTION

REGISTER AT |
1-800-000-0000 + website link REGISTER AT

1-800-000-0000 + website link

VACCINATION IS




Community Communication

Campaign Design Manual

» Offers helpful steps and support
materials to use while designing a
hyperlocal campaign

« Specific to your community

* Flexible

* Fully editable

* Ready to print or download In
English and Spanish

« Contains examples, resources,

Designing Community-based templates, and formats for

Communication Campaigns hyperlocal campaigns

i
0%

"
7
L
a

!n___l
Sy
at



https://www.migrantclinician.org/resource/designing-community-based-communication-campaigns-manual.html?language=en
https://www.migrantclinician.org/resource/designing-community-based-communication-campaigns-manual.html?language=en

Fully Editable
Materials & Templates

v All materials can be edited
in PowerPoint / Google Slides

v" Social media templates for
creation of graphics to
accompany posts and
frames for profile pictures.

v Video templates in Canva
allow communities to lend their
own voices to vaccination
efforts.

Poster templates for
community photos

VACCINATION IS

HOP

-0000 + website link

How to Create
Videos for
Social Media

lllustrations available
for use in materials

vaccine?




Videos on how to edit resources

How to edit the B = = How to edit

"What to Expect ey ¥ the Vaccination

When Getting the = \= == Campaign Brochure
COVID-19 Vaccine" =t | ¥ Template

w s rem
—rrmes L

Resource Template = |

How to edit

the Vaccination
Campaign Poster
Template

MIGRANT CLNICIANS NETWORK

VACUNACION ES
ESPE_B_&NZA M@N



https://youtu.be/4nLvtObbIww?si=Xu3a6r5lgvu2n6t7
https://youtu.be/4nLvtObbIww?si=Xu3a6r5lgvu2n6t7
https://youtu.be/4nLvtObbIww?si=Xu3a6r5lgvu2n6t7
https://youtu.be/4nLvtObbIww?si=Xu3a6r5lgvu2n6t7
https://youtu.be/4nLvtObbIww?si=Xu3a6r5lgvu2n6t7
https://youtu.be/4nLvtObbIww?si=Xu3a6r5lgvu2n6t7

Image Bank

COVID-19 Vaccine Education Materials: Images

Please feel free to use the following images for social media, print, or other purposes.



https://www.migrantclinician.org/covid-19-vaccine-education-materials-images.html?language=en#nolink
https://www.migrantclinician.org/covid-19-vaccine-education-materials-images.html?language=en#nolink

HUMANIDAD
QUE CONSTRUVE
VFEORTALECE

HUMANITY
THAT BUILDS AND
STRENGTHENS

CAMPAIGN 2026

Changing the current
narrative

Clear up
misconceptions
Clarify stereotypes
about migrants and
immigrants

Report on migration



» Created by a group of
agricultural organizations

» Volunteer support

« Recordings by the same people
on their cell phones

* Production made by volunteers,
& clinic in Salinas, CA

« Approximately 40 videos

| These videos were not
Bl filmed by Netflix.

" (Obviously, you had
already noticed.)

q ) cuenta 10 fueron rabacs
Los vitlos 08 S i,

(Seguramente ya lo habias notado)




Grupo de organizaciones
de trabajadores agricolas

Campaign 2026

A\« SIGUENOS | FOLLOW US :~

€3 ©) & I

FACEBOOK INSTAGRAM YOUTUBE TIKTOK
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@GOTA2026 @gota.connect @GOTA_2026 @gota0731

3y Like / Dale Like

HUMANITY THAT HUMANIDAD QUE [P share / Comparte

= BUILDS AND STRENGTHENS CONSTRUYE Y FORTALECE AN I,

GOTA.connect@gmail.com




Other Types of

Hyperlocal Campaigns

e Home Meetings (Safe Spaces)

e Health Fairs

e Flipcharts

e Grupos de WhatsApp o Facebook

e Connect communities to social
services

e Informs about culturally sensitive and
trauma-informed health services




Key Takeaways

Trust,
There is listening
nothing Language and
without Justice
community

‘ spect ___
Trauma-

re
’ informed

. Culturall
Hyperlocal, Clear, simple, appropriaze services as a
participatory and practical A :

guideline




Evaluation




MIGRANT CLINICIANS NETWORK

Thank you and connect with MEN

ELQUE
ENCUENTRA

APRENDIENDO SOBRE
LOS SERVICIOS DE SALUD

Access our latest Attend our virtual
resources O e Ticld trainings

: @migrantclinicians uvouTuhe @MigrantCliniciansNetwork
w @migrantclinicians.bsky.social G @migrantclinician m l()' @migrantcliniciansnetwork

and a lot more at |G=w=w) Www.migrantclinician.org



https://www.migrantclinician.org/education-and-training
https://www.migrantclinician.org/education-and-training
https://www.migrantclinician.org/connect?language=en
https://www.migrantclinician.org/connect?language=en
https://www.migrantclinician.org/resources/717/comic-books/index.html
https://www.migrantclinician.org/resources/717/comic-books/index.html

MIGRANT CLINICIANS NETWORK

- iy . ' T\ . i ; = .
\ 3 e X !
S "’* : : h ?:A .

This webinar was brought to you by donors like you!

Thank you!




Thank you for joining us

Next in the series:

Session 3 - Witnessing: Understanding the Effects of Overexposure to Stories
of Suffering and Trauma —

August 27, 2026
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